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COVID-19 has placed tremendous burdens on the delivery of care and 
it has had a disproportionate effect on our aging population and our 
underserved communities. How do we keep family members in touch 
with their loved ones who may be in quarantine without visitors? How 
can we make sure patients in nursing homes and SNF’s are not left 
alone without family connection and practitioner support? How can 
we provide the language services needed to make sure our Limited 
English Proficiency (LEP) patients are able to communicate and 
receive the care they need?

Tryten’s Virtual Visitor with Poly Sync 20 for hospitals, temporary 
triage facilities, SNF’s, long-term care and FQHC’s:

• 	 Connects friends and family with their loved one
over video.

• 	 Connects to interpreters when needed for better patient 
provider communication.

• 	 Supports bring-your-own tablet models of care.
• 	 Is easily pushed and positioned. 
• 	 Has minimal footprint requiring less space.
• 	 Easily cleaned.
• 	 Brings the family members, friends and remote assistance to 

the patient without exposure to infectious pathogens.
• 	 Reduces the need for Personal Protective Equipment (PPE).

•	 Poly Sync 20

•	 Echo and noise reduction provides clear patient/
provider communication without interference 
from background noise

•	 Full duplex audio for simultaneous natural 
conversations.

Solution

Challenge

Virtual Visitor with
Poly Sync 20

Benefits
Tryten’s Virtual Visitor with Poly Sync 20 is a telehealth vehicle 
that:

• 	 Helps family and friends stay safe and more
readily available.

• 	 Helps patient not feel as isolated and alone.
• 	 Is easy to set up.

• 	 Is cost-effective.
• 	 Facilitates better patient care, at a

cost-effective price point to deliver improved 
outcomes.

Disclaimer:  Tryten does not sell video accessories such as cameras, monitors or tablets. Our products are able to host existing customer investments.
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